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Sixth session - Creative feedback on AI innovative solutions for the Plan of 
Action 2024-2027 

 
JOHN STEFFENS, Executive Director Emeritus, University of Oklahoma 

 
“I’ve been reflecting all day, about the expertise that has been brought 
forward. I am on with several things, especially with the fact of moving info 
practicality not only talking about our commitments towards getting 
interdependent systems, first of all, assets development and local levels, 
sustainable development but then drawing from external to that without 
having a team of 10 people dripping around the world. That increases that 

asset locally and they are in control. 
 
It helps development move in that scale of independent and intra-dependent and 
dependent. Historically, nationally and internationally it has created dependency rather than 
intra-dependency. We don’t want people to be on their own and try to do it independently 
but we want an independent intra-relational correlation effort to be done always with the 
commitment to the development of the individual and the total society throughout. There 
is an emphasis on that and also the challenge to the UN and all the programs of the UN, 
that we operate in cooperation and collaboration: 

• Cooperation is about what we know of each other and what we are doing. 
• Collaboration is about us doing it together. 

 
This togetherness involves people at all levels from the local one to the developing country 
level, and we are always maximizing what happens at a local level for the benefit of mankind, 
in all of these areas. We have to do it with the attitude and the emotional part of “it’s not 
personal”: we don’t have great corruption, competition, and all those kinds of forces, but 
we do have it for the economic activity and delivery of services to people. There was a lot 
of emphasis in this conference for that. It is a great challenge for us all and keep the negative 
forces from being able to be a great influence on whoever moves there. It makes a lot of 
difference with what we do with resources whether they are money material or attitudinal: 
those all have to be shared in collaborative plans and ways.” 
 
**  
 
DAVID NEELY, President and CEO, Affecting Change International (ACI) 

 
Thank you, Pierpaolo for the opportunity of each entity represented today, 
to participate in today’s conference. 
 
• As we near the conclusion of this year’s conference, I believe it’s 
appropriate to reflect on the importance of the ideas shared today.   

o We are all doing our best to fight information poverty and bridge the digital divide 
across the globe, at the same time addressing the challenges posed by artificial 
intelligence systems.  
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o Today, we have explored creative strategies, shared important insights, and 
hopefully established meaningful partnerships in pursuit of a world where access to 
information is critical to sustain positive global change. 

 
• As we work hard to find inclusive solutions, it’s important to recognize the indispensable 

role of the faith-based community as a vital partner in advancing our shared vision of a 
more equitable and connected society.  
o Faith-based organizations are based on compassion, empathy, and a deep sense of 

social responsibility.  
o We possess a unique capacity to mobilize resources, inspire action, and foster 

community resilience in the face of adversity. 
 
• It's within the culture of faith that we find a profound commitment to serving, 

encouraging, and empowering those who are marginalized, oppressed, and 
disenfranchised.  
o Using our extensive networks, moral authority, and unwavering dedication to social 

justice, faith-based organizations are uniquely positioned, to affect real sustainable 
change, in communities where the digital divide is greatest. 

 
• The faith-based community offers a wealth of invaluable assets, from physical 

infrastructure such as churches, schools, hospitals, and community centers, to intangible 
resources such as trust, solidarity, and spiritual guidance.  
o By utilizing these assets, together with our technological innovations and policy 

frameworks, we can amplify and multiply the impact of our interventions, and 
accelerate progress towards reaching the Sustainable Development Goals. 

 
• Let’s embrace a holistic approach that leverages the complementary strengths of diverse 

stakeholders, including governments, civil society, private sector entities, and the faith-
based community.  
o would encourage all of us to cultivate high-value partnerships that are grounded in 

mutual respect, understanding, and shared values, allowing each sector to bring 
unique perspectives and contributions to the table. 

 
• In closing, we must reaffirm our commitment to advance a more inclusive, prosperous, 

and information-rich world.  
o By engaging the collective power of our global partnerships, including the 

unwavering resolve of the faith-based community, we can transform the vision of 
Infopoverty eradication into a tangible reality for generations to come. 

 
• As we return to our respective areas of operation, let’s go with a renewed sense of 

purpose, - a solid determination - to utilize all available technologies, including AI, to 
reduce individual and community dependency on outside aid, and to increase their 
ability to be self-sustaining. 
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• The leadership of Affecting Change International appreciates everyone who participated 
today for your dedication, contributions, and commitment to the pursuit of a better 
world.  
o In partnership, we can continue to strive towards a future where information is 

accessible to everyone. Thank you. 
** 
 
GIACOMO MAZZONE, Secretary-General, EUROVISIONI 

 
“I am Giacomo Mazzone, secretary general of EUROVISIONI, a European 
think tank on media within the digital transformation, which gathers every 
year in Rome. 
 
There is a trend to usually forget that one fundamental part of Human 

Rights concerns the right of each individual to use his own language, to communicate and 
receive communication through it, and to have his own culture shared with his community 
of origin. These rights are hard to recognize and to be exercised in the digital world, when 
global platforms only use some vehicular languages (mainly English) and interact with most 
of the languages and cultures mainly through artificial intelligence. 
 
This new situation has emerged in the last decade and the more a country or a community 
becomes digital, the more this alienation from the roots of each citizen grows and expands. 
This problem is not only limited to LDC, but –in other forms- is starting to affect also 
developed countries.  Where the rapidly expanding range of A.I. applications is affecting 
more and more jobs, even in the creative sphere and in the intellectual jobs areas.  Exactly 
this phenomenon has been extensively discussed at a conference held at the European 
Parliament on February 14th that was dedicated to the impact of the A.I. on intellectual and 
creative works in the 27 countries of the European Union. 
 
We put together in a room of the Parliament the MEPs who have worked on the A.I. Act 
(that is the largest and most complete attempt to regulate A.I. impact on society), together 
with the MEPs who have worked on the regulation of Gig’s economy on one side of the 
table. On the other side of the table, we invited the representatives of the scriptwriters, 
publishers, translators/interpreters, actors, journalists, and many other categories. To the 
professional representatives, we asked what they were expecting as the impact of AI on 
their activities and when this impact will be visible. 
 
The worrying reply received on that occasion is that in most of the EU countries, the impact 
is already there. Actors are facing contracts where the producers ask them to hand over the 
rights to their image to the production companies. The same for the script-writers who are 
requested to leave all the rights and in perpetuity of their scripts to the producers. 
Journalists unions mentioned two cases in which journalists have been sacked to be 
replaced by A.I. apps that adapt their texts in other languages or add pictures to illustrate 
their text. One month later, the same discussions took place in Yaoundé, the capital of 
Cameroon, in an event organized in partnership with UNESCO and the African Union of 
Broadcasting, focusing on media professions. 



87 
 

 
Cases and best practices were brought from many countries of the world: from Europe to 
Canada, from the US to various African countries, to show how AI apps could be used also 
in countries with small or reduced technological developments and even with reduced 
connectivity. Comparing the two settings of discussions, showed that the approach and the 
expectations were totally different. While in Europe the main reaction consisted of workers’ 
categories expressing concerns about the future of their work, of their remuneration, of their 
permanent jobs, in Africa the reactions (where already today there are no high expectations 
to get guarantees of fixed jobs and good salaries) were more positive and supportive. Many 
students attending the conference in Cameroon were curious to understand how this could 
impact their careers and most of them were positive and proactive. 
 
The main concerns that were expressed there concerned the quality of the infrastructure the 
connectivity, and the capacity of the Universities to keep them updated with the new 
technologies and apps. Job losses were not the main cause of concern. On the contrary, 
African students were seeing this as an opportunity for them to be trained on the forefront 
of technology, and to be ready to start asap with these new skills and challenges.  One of 
the key concepts that emerged in Yaoundé was that even if politics will promote the 
adoption of AI within the training courses at the universities, before being able to transfer 
the advantages of AI to the rest of the population, there would be a global change of 
approach. The key concept mentioned in Cameroon was the one of “meaningful access”. 
Experience has proved that the speed of penetration of internet connections and all the 
related technologies is in priority linked to the availability of services and content in the local 
languages, possibly produced on-site and made available to the whole community. 
 
In conclusion, these two experiences (in Europe and Africa) proved that there is a need to 
have different approaches to digital transformation for each region of the world, according 
to the local conditions and the availability of technologies, infrastructures, and connectivity. 
Not only that, but –at the same time- need to consider also the availability of local content, 
local traditions available in local languages, and local services that are meaningful for any 
given community. Infopoverty has to be considered in the years to come if could be useful 
to dedicate more attention to these aspects because, after economy and health, culture is 
probably the most important attractive factor to help the establishment of new technologies 
and their permanent adoption within any community. It is important not to forget that you 
can be “poor” in economic and technological terms, but you can also, at the same time, be 
rich in many other non-tangible “information” or goods: such as culture, language and 
tradition.” 
 
**  
ALDO TORREGGIANI, High-Level Advisor for Sustainable Policies 

 
“I greet the participants in this session of the Infopoverty World Conference 
and thank you for the invitation. I am part of a team that is designing 
artificial intelligence applications for sustainable rural business models. 
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Rural communities are under pressure to adopt sustainable business and production models 
that take into account, not only economic aspects but also social and environmental ones. 
Moving towards more sustainable business and production systems requires adequate tools 
and measurement methods to assess the multi-functionality of rural businesses.  
 
On these premises the project we are promoting aims to create business and production 
solutions in view of a generalized welfare for all defining a sustainable business modeling 
framework that is research-based and enhanced by a digitalized approach.  Artificial 
intelligence powered with data from pilot villages in European and African regions.  In doing 
so we intend to create new opportunities for the economic growth and sustainable 
development of the communities involved through cooperation among farmers on the field 
agents research institutes, public and private stakeholders and non-governmental 
organizations.  
 
The project will be outlined in four different phases classification and census of the rural 
communities, production, and commercialization of healthy food, support and training on 
sustainable agricultural techniques. Raising awareness about the importance of consuming 
local and organic products.  Training programs for youth, professionalization, and job 
creation, workshops to exchange experiences and teach sustainable practices to 
inhabitants.  
 
Service provision of basic telemedicine, e-learning, and governance services to define the 
business model the business model previews. The combination of internationally recognized 
approaches specifically employed in social and human sciences. The overall research 
framework is based on the business model canvas disseminated by a meta plan approach, 
such methodology, digitalized, and user-friendly, encourages, structured and systematic 
active participation of rural communities to create a more inclusive and balanced decision-
making process. 
 
Creation of a digital platform, supported by artificial intelligence, recognizing the relevant 
digital technologies could play socially oriented, the data to be a required through research 
questionnaires and already existing records Feed the digital platform that will host met plan 
sessions while also storing data out of the groups and research the platform will feed the 
artificial intelligence modules to allow for basic predictive and analysis and suggest solutions 
to specific problems replicability of the business models in order to make the business 
models defined for and adopted by each identified rural community, successful and 
replicable. 
 
A set of macro indicators will made available for all stakeholders and encompass social, 
economic, and sustainability. Digital tools employed and created will enable the replicability 
of the business models, and the best practices tested in the rural communities involved to 
a wider public testing to the importance of international cooperation in prioritizing the fight 
against poverty, through the guarantee of human rights and the provision of welfare services 
for all. 
As well as the Infopoverty World Conferences have been doing for the past 20 years.  
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I hope that the Infopoverty World Conference continues to achieve great success in the 
future. Thank you.” 
 
** 
 
IMTIAZ DHARKER, Poet, Chancellor, Newcastle University 

 
 
 
 
 
 
 

Poem:  “Digital” 
The world is hanging in the balance,  
civilisation dangling by a thread.  
The only advice coming down the line is 
Switch off.  Switch off and restart, 
 
but this won’t correct the deep  
disconnect and the glitch  
that can’t be fixed with the easy fix 
 
or incantation or circle of chalk,  
tail of newt or tongue of snake. 
There’s too much at stake 
 
and the stakeholder is you.  
Blue light reflects in your eyes 
as you try to connect, reconnect  
 
the tech to the human,  
the want to the need,  
the respect.  
 
You search is for knowledge,  
and your search is where you open a portal  
and the universe answers. 
 
Even when words falter and data slips,  
it finds a point where neurons meet  
and spark.  
 
One child opens her eyes  
and sees the web of stars 
and puts up her hands to touch it.  
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Scan it like something precious,  
a single cell dividing, 
deciding what it will become. 
 
Listen for the heartbeat  
the living creature in the womb, 
the perfect programme.  
 
You reach out of the dark, measuring  
every virtual success by living need  
and human right and global cost.  
 
The musical notation on a page  
is the morse of being here,  
in the web of the world, alive,  
 
and here is help for the sick,  
the sick at heart,  
a balm for the hurt,  
 
a salve for what we have done  
to the earth, a berth for the sleepless,  
a home for the homeless, a rebirth  
 
for the hollow soul, a filled bowl  
for the hungry, a promise of water  
in a bottomless well,  
 
a ritual of kindness. It will be spelt out 
on stone and written  
in new scripts, digital hieroglyphs,  
 
the alphabet of who we are.  
We may be dots in time, separate  
as stars, but there is a spell that binds us. 
 
You are trying to write a code  
that connects art with artifice,  
intelligence to the heart.  
 
Make a mark, pixels that meet a need,  
symbols that feed a village. Take  
the human voice and the sound of birds, 
 
overlay the singing of the spheres,  
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paint a way of life with a brush of light,  
a flash of hope, the span and scope  
 
of atom, plant and beast, fish,  
dragonfly, the light in your eye,  
all from the one source.  
 
You and I are holding out our hands  
and the child takes them. 
She puts her trust in us. 
 
We swing her up into the sky  
as far as she can fly  
into dizzy blue. The world restarts.  
 
She opens her eyes and sees 
we have come  
from the dust of stars.  
 
** 
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FINAL REMARKS 

PIERPAOLO SAPORITO 
 
“I want to thank all the participants, we will take charge of all the proposals and also 
understand how those can be merged into a well-oriented Action Plan because it is 
important to discuss and present them but the most important thing is to go to the action. 
We have so many advanced proposals but they will be realized if we change a lot of our 
perspectives, at the same time we will have the final declaration, which will be elaborated 
by our Secretary at OCCAM and shared with each of you, in about 15 days, and then you 
will have all the texts to be approved and integrated and that will be our point of reference 
and our statement to the UN.” 
 
PATRIZIO CIVILI 
“Let me say that I found this Conference perhaps the most interesting of all the Infopoverty 
conferences I have attended, and I have been to most of them. Each conference has 
contributed important facts and knowledge, but I found this conference to be uniquely rich 
in terms of the depth of insight that it has introduced. One such insight, that was not 
especially highlighted in the conference agenda but emerged strongly from the discussion, 
was the key contribution that AI can make to education.  And we have learned, we have 
been reminded, that understanding human nature is key to studying how best to place AI 
at the service of people and human welfare. I read recently in the New York Times the 
obituary of Daniel Kahneman, a psychologist who, without ever studying economics, won a 
Nobel Prize in that discipline and founded a new branch of knowledge in that field, cognitive 
economics.  The obituary included a quote of his to the effect that, if he were to start his 
career now, he would be choosing to study artificial intelligence as it is now perhaps the 
most exciting, the most insightful way of looking at human nature.  
 
 
**  
 
 


